
DATE: June 1, 2015 

TO: Dealer Principal, General Manager, Service Directors, Service Managers, Training Coordinators, 
Warranty Administrators, and Service Technicians 

SUBJECT: Safety Recall (P36) Technical Advisory – Tech Tube Enrollment   
 
FCA Performance Institute has created a Tech Tube (course code TT06003) to support the release of the 
Technical Advisory for Safety Recall P36 – Sun Visor Wiring .  This recall involves 2011 through 2014 
model year Dodge Durango (WD) and Jeep Grand Cherokee (WK) vehicles. 
 
To help ensure repairs are performed correctly as outlined in this Tech Tube, your technicians have 
been automatically enrolled in this brief 4 minute video course.  Please encourage your technicians 
to watch the P36 Safety Recall Technical Advisory video, which can be launched from the Self 
Studies section of their Learning Center home page.  
 

TT06003 P36 Safety Recall Technical Advisory provides 
detailed instructions on how to properly route the visor 
wiring harness to prevent the risk of an electrical short or 
potential fire. 

It is the goal of FCA Performance Institute to make training as effective and convenient as possible for 
our dealers.  Please take a moment at the end of the course to fill out the survey.  

Sincerely,  

FCA Performance Institute 


